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Public Safety

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Public Safety 2

1

471

402

3

1

476

404

Customer Company Total 2
1

471
402

3
1

476
404

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

High Low Medium MIR Total

Public Safety 2

0

471

7

3

0

476

7

Customer Company Total 2
0

471
7

3
0

476
7

Customer Company
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Public Safety

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Public Safety 2

0.04

471

0.21

3

0.12

476

0.21

Customer Company Total 2
0.04

471
0.21

3
0.12

476
0.21

Customer Company
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High Low Medium MR Total

Public Safety 2

0

471

9

3

0

476

9

Customer Company Total 2
0

471
9

3
0

476
9

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Public Safety 2

0.07

471

1.06

3

0.14

476

1.05

Customer Company Total 2
0.07

471
1.06

3
0.14

476
1.05

Customer Company
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Detail

PC/Laptop Hardware NoneINC000000165119 No  0.00TIR:TIR Missed:Aaron Sorenson

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Colin Bodkin Closed

EIS Hardware None NoneINC000000176057 No  111.59TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyDiebold Yes  111.59TTR:TTR Missed:Dennis Rogers Closed

Gascard Reader GascardINC000000178142 No  72.15TIR:TIR Missed:James Curtis

LowPublic SafetyMotor Pool Yes  72.15TTR:TTR Missed:Angie Watson Closed

Print/Copy/Scan/Fax Incident NoneINC000000178336 No  0.00TIR:TIR Missed:Nolan Kerr

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000181398 No  0.30TIR:TIR Missed:Sandra Pratt

LowPublic SafetyVoice/Data/WAN Services No  0.30TTR:TTR Missed:Greg Blessing Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000181398 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyVoice/Data/WAN Services No  0.00TTR:TTR Missed:Greg Blessing Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000181404 No  0.21TIR:TIR Missed:Amanada Yelli

LowPublic SafetyRural South Desktop Support No  0.21TTR:TTR Missed:Ed Conrad Closed

None None NoneINC000000182211 No  0.00TIR:TIR Missed:James E Wright

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000182233 No  0.00TIR:TIR Missed:Tracy Paletta

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

Application None Utah Drivers License SystemINC000000182475 No  0.00TIR:TIR Missed:Paula Delsigne

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error Novell Client for 32-bit WindowsINC000000182490 No  0.00TIR:TIR Missed:Bill Visarraga

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000182493 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000182510 No  0.00TIR:TIR Missed:Nick Bowles

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

PC/Laptop Performance NoneINC000000182541 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Application Error Utah Drivers License SystemINC000000182555 No  0.00TIR:TIR Missed:Debby Stevens

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000182557 No  0.00TIR:TIR Missed:Margaret Pierson

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Application Error Novell GroupWiseINC000000182563 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed
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None None NoneINC000000182627 No  0.00TIR:TIR Missed:Tracy Paletta

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000182628 No  0.00TIR:TIR Missed:Nathan Powell

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000182632 No  3.21TIR:TIR Missed:Nathan Powell

LowPublic SafetyRural Central Desktop Support No  3.21TTR:TTR Missed:Gerald Adams Closed

Network Password Novell Client for 32-bit WindowsINC000000182644 No  0.00TIR:TIR Missed:Shawn Thomas

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000182646 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Network Error NoneINC000000182666 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop None NoneINC000000182675 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000182795 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error POST Training SystemINC000000182831 No  0.00TIR:TIR Missed:Claron Brenchley

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000182835 No  0.00TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000182879 No  0.22TIR:TIR Missed:Patrick Donegan

LowPublic SafetyRural Central Desktop Support No  0.22TTR:TTR Missed:Gerald Adams Closed

None None Utah Highway Patrol Mobile Application SystemINC000000182912 No  1.00TIR:TIR Missed:Cameron Carter

LowPublic SafetyRural Central Desktop Support No  1.00TTR:TTR Missed:Gerald Adams Closed

Network Error Novell Client for 32-bit WindowsINC000000182925 No  0.00TIR:TIR Missed:Margaret Howells

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000183083 No  0.00TIR:TIR Missed:Todd Kreitzer

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Telecom Voice Mail TelephoneINC000000183140 No  1.05TIR:TIR Missed:Michelle McLaughlin

LowPublic SafetyVoice Operations No  1.05TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000183298 No  0.00TIR:TIR Missed:Robb Telford

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Closed

Telecom Hardware NoneINC000000183329 No  0.09TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice/Data/WAN Services No  0.09TTR:TTR Missed:Mark Thomas Closed

None None NoneINC000000183370 No  0.00TIR:TIR Missed:Eric A Larson

LowPublic SafetyCapitol Hosting No  0.00TTR:TTR Missed:Mike Tyrrell Closed
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Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000183416 No  0.53TIR:TIR Missed:Tiphanie Clark

LowPublic SafetyMetro C Desktop Support No  0.53TTR:TTR Missed:Brian Bobo Closed

Application None NoneINC000000183452 No  0.00TIR:TIR Missed:Bonilyn Helquist

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error NoneINC000000183465 No  0.35TIR:TIR Missed:Todd Kreitzer

MediumPublic SafetyRural South Desktop Support No  0.35TTR:TTR Missed:Joel Finlinson Closed

Network Error NoneINC000000183465 No  0.00TIR:TIR Missed:Todd Kreitzer

MediumPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application None NoneINC000000183504 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error Novell Client for 32-bit WindowsINC000000183505 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000183512 No  0.10TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Desktop Support No  0.10TTR:TTR Missed:Torrens Arnold Closed

None None Utah Criminal Justice Information SystemINC000000183545 No  0.00TIR:TIR Missed:Jed Jorgenson

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000183627 No  0.00TIR:TIR Missed:Tyler Roberts

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

Print/Copy/Scan/Fax Incident NoneINC000000183758 No  0.00TIR:TIR Missed:Kathy Johnson

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax Incident NoneINC000000183760 No  0.00TIR:TIR Missed:Georgia Lund

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Error Utah Drivers License SystemINC000000183823 No  0.00TIR:TIR Missed:Linda Metcalf

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000183831 No  2.41TIR:TIR Missed:Michael Funk

LowPublic SafetyMetro C Desktop Support No  2.41TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000183841 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000183892 No  0.00TIR:TIR Missed:Summer Excell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000183936 No  0.00TIR:TIR Missed:Tanner Young

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000183974 No  0.00TIR:TIR Missed:Albert Rondinelli

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Novell GroupWiseINC000000183984 No  0.00TIR:TIR Missed:Stacy Holt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed
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None None Novell Client for 32-bit WindowsINC000000183993 No  0.00TIR:TIR Missed:Bruce Clayton

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Error NoneINC000000184035 No  2.09TIR:TIR Missed:Michelle McLaughlin

LowPublic SafetyMetro C Desktop Support No  2.09TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000184070 No  0.00TIR:TIR Missed:Christopher Caras

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000184181 No  0.00TIR:TIR Missed:Jarod Babcock

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Error NoneINC000000184249 No  0.00TIR:TIR Missed:Jason Hunter

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000184250 No  0.00TIR:TIR Missed:Derrick Gallegos

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000184251 No  0.00TIR:TIR Missed:Wyatt Weber

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000184252 No  0.89TIR:TIR Missed:Michael Kuehn

LowPublic SafetyRural Central Desktop Support No  0.89TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000184253 No  0.84TIR:TIR Missed:Sterling Clark

LowPublic SafetyRural Central Desktop Support No  0.84TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000184266 No  0.82TIR:TIR Missed:Jed C Davis

LowPublic SafetyRural Central Desktop Support No  0.82TTR:TTR Missed:Gerald Adams Closed

Application Error FATPOTINC000000184293 No  0.00TIR:TIR Missed:Nolan Kerr

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000184299 No  0.00TIR:TIR Missed:Troy Denney

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000184430 No  2.33TIR:TIR Missed:Tim Leak

LowPublic SafetyMetro C Desktop Support No  2.33TTR:TTR Missed:Bill Hall Closed

None None Utah Criminal Justice Information SystemINC000000184442 No  0.93TIR:TIR Missed:Matt Miller

LowPublic SafetyRural Central Desktop Support No  0.93TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000184460 No  5.27TIR:TIR Missed:Patrick Donegan

LowPublic SafetyRural Central Desktop Support No  5.27TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000184462 No  5.27TIR:TIR Missed:Patrick Donegan

LowPublic SafetyRural Central Desktop Support No  5.27TTR:TTR Missed:Gerald Adams Closed

Mobile Devices None NoneINC000000184628 No  0.00TIR:TIR Missed:Charles Collings

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Closed

None None Novell Client for 32-bit WindowsINC000000184700 No  3.07TIR:TIR Missed:Bruce Clayton

LowPublic SafetyRural Central Desktop Support No  3.07TTR:TTR Missed:Gerald Adams Closed
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PC/Laptop Hardware NoneINC000000184816 No  1.06TIR:TIR Missed:Robert Anderson

LowPublic SafetyMetro C Desktop Support No  1.06TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000184821 No  1.07TIR:TIR Missed:Diane Bryant

LowPublic SafetyMetro C Desktop Support No  1.07TTR:TTR Missed:Bill Hall Closed

Application Reporting Controlled Substance DatabaseINC000000184839 No  2.47TIR:TIR Missed:Brad Bullock

LowPublic SafetyApplication Support No  2.47TTR:TTR Missed:Austin Haws Closed

None None Utah Criminal Justice Information SystemINC000000184944 No  0.24TIR:TIR Missed:David Henrie

LowPublic SafetyRural Central Desktop Support No  0.24TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000184947 No  0.22TIR:TIR Missed:Elwyn Slagowski

LowPublic SafetyRural Central Desktop Support No  0.22TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000184948 No  0.21TIR:TIR Missed:Kelly Roberts

LowPublic SafetyRural Central Desktop Support No  0.21TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000184950 No  0.20TIR:TIR Missed:Kevin Wright

LowPublic SafetyRural Central Desktop Support No  0.20TTR:TTR Missed:Gerald Adams Closed

Application Error Utah Drivers License SystemINC000000184953 No  0.00TIR:TIR Missed:June Wells

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Criminal Justice Information SystemINC000000184957 No  0.00TIR:TIR Missed:Stephanie Stoddard

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Criminal Justice Information SystemINC000000184961 No  0.00TIR:TIR Missed:Jess Richmond

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000184964 No  0.00TIR:TIR Missed:Tim Start

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000184967 No  1.49TIR:TIR Missed:Amy Fallows

LowPublic SafetyMetro C Desktop Support No  1.49TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000184968 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000184976 No  0.00TIR:TIR Missed:Emma Garcia

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000184979 No  0.00TIR:TIR Missed:Tiphanie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Performance NoneINC000000185034 No  0.43TIR:TIR Missed:Nolan Kerr

LowPublic SafetyMetro C Desktop Support No  0.43TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000185058 No  0.68TIR:TIR Missed:Donald Gould

LowPublic SafetyMetro C Desktop Support No  0.68TTR:TTR Missed:Bill Hall Closed

Application Password FATPOTINC000000185070 No  0.06TIR:TIR Missed:Daniel Huber

LowPublic SafetyMetro C Desktop Support No  0.06TTR:TTR Missed:Bill Hall Closed
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None None Utah Criminal Justice Information SystemINC000000185111 No  0.00TIR:TIR Missed:Curtis Shields

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000185113 No  0.00TIR:TIR Missed:Derrek Spencer

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000185116 No  0.00TIR:TIR Missed:Greg Kelsey

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000185117 No  0.00TIR:TIR Missed:Kevin Rhoades

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000185118 No  0.00TIR:TIR Missed:Jeff Jones

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000185119 No  0.00TIR:TIR Missed:Jeff Rowell

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Error NoneINC000000185154 No  0.39TIR:TIR Missed:Steven Crow

LowPublic SafetyMetro C Desktop Support No  0.39TTR:TTR Missed:Bill Hall Closed

None None ZENworks for DesktopsINC000000185251 No  0.00TIR:TIR Missed:Debbie Broadhead

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Utah Criminal Justice Information SystemINC000000185291 No  0.00TIR:TIR Missed:Scott Pugmire

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

Network Error Novell Client for 32-bit WindowsINC000000185317 No  0.00TIR:TIR Missed:Coulter Baldes

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Microsoft Windows XP ProfessionalINC000000185328 No  0.00TIR:TIR Missed:Georgia Lund

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000185352 No  0.00TIR:TIR Missed:Jess Richmond

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000185368 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Novell Client for 32-bit WindowsINC000000185393 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error Novell GroupWiseINC000000185394 No  0.00TIR:TIR Missed:Ronda Nottoli

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000185404 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000185406 No  8.49TIR:TIR Missed:Della Estrada

LowPublic SafetyDiebold Yes  8.49TTR:TTR Missed:Dennis Rogers Closed

Application Password Utah Master DirectoryINC000000185410 No  0.54TIR:TIR Missed:Mark Burton

LowPublic SafetyHelp Desk No  0.54TTR:TTR Missed:Dan Barrett Closed
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EIS Hardware None NoneINC000000185412 No  48.97TIR:TIR Missed:Della Estrada

LowPublic SafetyDiebold Yes  48.97TTR:TTR Missed:Dennis Rogers Closed

Telecom Voice Mail NoneINC000000185475 No  0.00TIR:TIR Missed:Joseph Holland

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000185496 No  0.03TIR:TIR Missed:Stephen Manful

LowPublic SafetyMetro C Desktop Support No  0.03TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000185540 No  0.00TIR:TIR Missed:Brenda Barney

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password NoneINC000000185577 No  0.00TIR:TIR Missed:Joan Besst

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000185587 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000185608 No  0.00TIR:TIR Missed:Denice Smith

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000185633 No  0.26TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Hosting No  0.26TTR:TTR Missed:Scott Gabbert Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000185703 No  0.00TIR:TIR Missed:Gary Olson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000185810 No  0.24TIR:TIR Missed:Iris Rich

LowPublic SafetyHelp Desk No  0.24TTR:TTR Missed:Brenda Treadway Closed

Application Password FATPOTINC000000185827 No  0.12TIR:TIR Missed:Tim Kincaid

LowPublic SafetyMetro C Desktop Support No  0.12TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000185854 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000185856 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Error NoneINC000000185897 No  0.00TIR:TIR Missed:Joan Besst

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

None None Utah Criminal Justice Information SystemINC000000185982 No  0.00TIR:TIR Missed:Brent Shelby

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000185985 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000185986 No  0.00TIR:TIR Missed:Cameron Carter

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000185987 No  0.00TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed
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None None Utah Criminal Justice Information SystemINC000000185989 No  0.00TIR:TIR Missed:David Rumfield

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Criminal Justice Information SystemINC000000185992 No  0.00TIR:TIR Missed:Emery Calkins

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

Application Password Utah Master DirectoryINC000000186043 No  0.60TIR:TIR Missed:Shaun McWilliams

LowPublic SafetyHelp Desk No  0.60TTR:TTR Missed:Brenda Treadway Closed

Application None NoneINC000000186076 No  0.00TIR:TIR Missed:Michael Young

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000186153 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Application Error Utah Criminal Justice Information SystemINC000000186156 No  0.05TIR:TIR Missed:Daniel Huber

LowPublic SafetyMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Closed

None None Novell Client for 32-bit WindowsINC000000186233 No  0.00TIR:TIR Missed:Lance Tyler

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax Error Code NoneINC000000186282 No  2.21TIR:TIR Missed:Rusty Hurd

LowPublic SafetyMetro C Desktop Support No  2.21TTR:TTR Missed:Bill Hall Closed

Application Password Utah Drivers License SystemINC000000186303 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error Novell Client for 32-bit WindowsINC000000186311 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code Utah Drivers License SystemINC000000186323 No  0.00TIR:TIR Missed:Nichole J Rilk

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000186333 No  0.00TIR:TIR Missed:Robin Martinez

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000186374 No  0.00TIR:TIR Missed:Robin Martinez

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Novell GroupWiseINC000000186570 No  0.00TIR:TIR Missed:Teri Pectol

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password Novell Client for 32-bit WindowsINC000000186602 No  1.24TIR:TIR Missed:Cody McCoy

LowPublic SafetyMetro C Desktop Support No  1.24TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000186645 No  0.72TIR:TIR Missed:Amy Fallows

LowPublic SafetyMetro C Desktop Support No  0.72TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000186657 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000186666 No  0.58TIR:TIR Missed:Ken Farris

LowPublic SafetyMetro C Desktop Support No  0.58TTR:TTR Missed:Bill Hall Closed
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Application Password Utah Criminal Justice Information SystemINC000000186723 No  0.09TIR:TIR Missed:Shawn Thomas

LowPublic SafetyMetro C Desktop Support No  0.09TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000186911 No  0.45TIR:TIR Missed:Mike Wells

LowPublic SafetyMetro C Desktop Support No  0.45TTR:TTR Missed:Bill Hall Closed

Application Password Utah Criminal Justice Information SystemINC000000187016 No  0.55TIR:TIR Missed:Jayson McCleve

LowPublic SafetyMetro C Desktop Support No  0.55TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000187113 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyMetro D North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Closed

None None NoneINC000000187193 No  3.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Network No  3.00TTR:TTR Missed:David Miller Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187196 No  0.00TIR:TIR Missed:Rod Elmer

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Novell Client for 32-bit WindowsINC000000187238 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error Novell GroupWiseINC000000187260 No  0.00TIR:TIR Missed:Nohemi Torres

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Utah Criminal Justice Information SystemINC000000187292 No  0.00TIR:TIR Missed:Sean Obrien

HighPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Closed

Network Password Novell Client for 32-bit WindowsINC000000187313 No  0.00TIR:TIR Missed:Juliann Kobs

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000187325 No  0.02TIR:TIR Missed:Robert Mitchell

LowPublic SafetyMetro C Desktop Support No  0.02TTR:TTR Missed:Bill Hall Closed

Application Error Utah Criminal Justice Information SystemINC000000187396 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error Novell Client for 32-bit WindowsINC000000187408 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000187459 No  0.00TIR:TIR Missed:Ken Barton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187464 No  0.00TIR:TIR Missed:Cory Thomas

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187471 No  0.00TIR:TIR Missed:Dave Guest

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

Application Password Utah Drivers License SystemINC000000187478 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000187516 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed
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PC/Laptop Hardware NoneINC000000187517 No  1.03TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  1.03TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000187527 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Telecom Dial Tone TelephoneINC000000187530 No  0.30TIR:TIR Missed:Stephen Bevan

LowPublic SafetyVoice Operations No  0.30TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000187534 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187543 No  0.00TIR:TIR Missed:James E Wright

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187549 No  0.00TIR:TIR Missed:Janet Kerbo

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187559 No  0.00TIR:TIR Missed:Korey Wright

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187562 No  0.00TIR:TIR Missed:Mark Thompson

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187563 No  0.00TIR:TIR Missed:Matt Urban

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187565 No  0.00TIR:TIR Missed:Nathan Powell

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000187565 No  0.00TIR:TIR Missed:Nathan Powell

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

Application Error NoneINC000000187611 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password NoneINC000000187619 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Error Code NoneINC000000187634 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Reporting FATPOTINC000000187647 No  0.99TIR:TIR Missed:Robert Breck

LowPublic SafetyMetro C Desktop Support No  0.99TTR:TTR Missed:Bill Hall Closed

Network Error Novell Client for 32-bit WindowsINC000000187654 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000187667 No  0.00TIR:TIR Missed:Norma Fox

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware Scanner NoneINC000000187695 No  10.77TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyDiebold Yes  10.77TTR:TTR Missed:Dennis Rogers Closed
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Application Password content managerINC000000187822 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Drivers License SystemINC000000187872 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error Utah Drivers License SystemINC000000187893 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Virus NoneINC000000187985 No  2.62TIR:TIR Missed:Tim Leak

LowPublic SafetyMetro C Desktop Support No  2.62TTR:TTR Missed:Bill Hall Closed

Mobile Devices Error BlackBerry ConfigurationINC000000188051 No  2.39TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  2.39TTR:TTR Missed:Danielle Hood Closed

Application None BlackBerry ConfigurationINC000000188069 No  0.70TIR:TIR Missed:Denise Spillman

LowPublic SafetyHelp Desk No  0.70TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Hardware NoneINC000000188158 No  0.76TIR:TIR Missed:Kellie Oaks

LowPublic SafetyMetro C Desktop Support No  0.76TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000188163 No  2.10TIR:TIR Missed:Randall Akers

LowPublic SafetyMetro C Desktop Support No  2.10TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None NoneINC000000188171 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000188173 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code NoneINC000000188175 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax None NoneINC000000188178 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code Utah Drivers License SystemINC000000188210 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000188233 No  0.00TIR:TIR Missed:Debbie Darger

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Voice Mail NoneINC000000188325 No  0.02TIR:TIR Missed:Nicole Shepherd

LowPublic SafetyVoice Operations No  0.02TTR:TTR Missed:Lois Schow Closed

Application None NoneINC000000188384 No  0.00TIR:TIR Missed:Fred Wolstencroft

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000188398 No  0.00TIR:TIR Missed:Randy Harward

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000188402 No  2.64TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  2.64TTR:TTR Missed:Bill Hall Closed

Page 463 of 757



Enterprise Incident Report 
As of 10/4/2010

Public Safety

PC/Laptop None Utah Criminal Justice Information SystemINC000000188439 No  0.00TIR:TIR Missed:Nicholas Napierski

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000188441 No  0.00TIR:TIR Missed:Richard Nielson

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000188443 No  0.00TIR:TIR Missed:Robert Mitchell

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000188446 No  0.00TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000188448 No  0.00TIR:TIR Missed:Sterling Clark

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000188451 No  0.00TIR:TIR Missed:Scott Pugmire

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

Network Password Novell Client for 32-bit WindowsINC000000188474 No  0.00TIR:TIR Missed:Miller Michelle

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000188480 No  0.00TIR:TIR Missed:Mark Panos

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Error Code NoneINC000000188603 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Print/Copy/Scan/Fax Error Code Utah Drivers License SystemINC000000188648 No  0.00TIR:TIR Missed:Summer Excell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Password FATPOTINC000000188663 No  0.41TIR:TIR Missed:Kathy Mackay

LowPublic SafetyMetro C Desktop Support No  0.41TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000188664 No  0.00TIR:TIR Missed:Charlene Richards

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code NoneINC000000188700 No  1.16TIR:TIR Missed:Roger Griffis

LowPublic SafetyMetro C Desktop Support No  1.16TTR:TTR Missed:Bill Hall Closed

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000188756 No  9.95TIR:TIR Missed:Candice Martin

LowPublic SafetyMetro C Desktop Support Yes  9.95TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000188772 No  0.00TIR:TIR Missed:Claire Hermanson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Drivers License SystemINC000000188776 No  0.00TIR:TIR Missed:Claire Hermanson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000188849 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Criminal Justice Information SystemINC000000188867 No  0.00TIR:TIR Missed:Terrie Workman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Page 464 of 757



Enterprise Incident Report 
As of 10/4/2010

Public Safety

PC/Laptop Hardware NoneINC000000188882 No  2.44TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  2.44TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000188896 No  0.00TIR:TIR Missed:Pam Strode

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code NoneINC000000188943 No  1.66TIR:TIR Missed:Tracy Jorgensen

LowPublic SafetyRural Central Desktop Support No  1.66TTR:TTR Missed:Gerald Adams Closed

Application Error FATPOTINC000000189107 No  0.06TIR:TIR Missed:Jayson McCleve

LowPublic SafetyMetro C Desktop Support No  0.06TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000189187 No  0.00TIR:TIR Missed:Kurt Stromberg

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000189191 No  0.00TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000189229 No  0.00TIR:TIR Missed:Nick Bowles

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Telecom Coverage Path TelephoneINC000000189298 No  0.13TIR:TIR Missed:Marge Dalton

HighPublic SafetyVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Performance NoneINC000000189304 No  2.24TIR:TIR Missed:Randy Riches

LowPublic SafetyMetro C Desktop Support No  2.24TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000189309 No  2.23TIR:TIR Missed:Randall Akers

LowPublic SafetyMetro C Desktop Support No  2.23TTR:TTR Missed:Bill Hall Closed

Application Password Utah Drivers License SystemINC000000189420 No  0.00TIR:TIR Missed:Mayland Layton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error Novell Client for 32-bit WindowsINC000000189428 No  0.00TIR:TIR Missed:Todd Kreitzer

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Novell Client for 32-bit WindowsINC000000189463 No  0.00TIR:TIR Missed:Mark Panos

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

None None ZENworks for DesktopsINC000000189494 No  0.00TIR:TIR Missed:Mark Panos

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Hardware NoneINC000000189615 No  0.26TIR:TIR Missed:Matt Morgan

LowPublic SafetyMetro C Desktop Support No  0.26TTR:TTR Missed:Bill Hall Closed

Application Reporting Novell GroupWiseINC000000189618 No  4.07TIR:TIR Missed:Guy Hood

LowPublic SafetyMetro C Desktop Support No  4.07TTR:TTR Missed:Bill Hall Closed

None None Novell Client for 32-bit WindowsINC000000189644 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Hardware NoneINC000000189705 No  5.78TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  5.78TTR:TTR Missed:Bill Hall Closed
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PC/Laptop Hardware NoneINC000000189714 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Content ManagerINC000000189775 No  0.00TIR:TIR Missed:Nancy Hess

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Reporting FATPOTINC000000189815 No  1.82TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Desktop Support No  1.82TTR:TTR Missed:Bill Hall Closed

Application Error Novell GroupWiseINC000000189913 No  0.00TIR:TIR Missed:Caitlin Miller

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Dial Tone TelephoneINC000000190043 No  0.72TIR:TIR Missed:Karlene Butler

LowPublic SafetyVoice Operations No  0.72TTR:TTR Missed:Annette Nielsen Closed

Application Password Novell GroupWiseINC000000190050 No  0.00TIR:TIR Missed:Sandra Nourse

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000190080 No  0.85TIR:TIR Missed:David Brooks

LowPublic SafetyMetro C Desktop Support No  0.85TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000190118 No  0.74TIR:TIR Missed:Glen Porter

LowPublic SafetyMetro C Desktop Support No  0.74TTR:TTR Missed:Bill Hall Closed

Network Password NoneINC000000190150 No  0.00TIR:TIR Missed:Joe Brown

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000190190 No  0.12TIR:TIR Missed:Gordon Mortensen

LowPublic SafetyRural Central Desktop Support No  0.12TTR:TTR Missed:Gerald Adams Closed

Telecom Call/Receive NoneINC000000190230 No  0.45TIR:TIR Missed:Lenna Reed

LowPublic SafetyVoice Operations No  0.45TTR:TTR Missed:Annette Nielsen Closed

Application Password Utah Master DirectoryINC000000190384 No  0.50TIR:TIR Missed:Coulter Baldes

LowPublic SafetyHelp Desk No  0.50TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop None NoneINC000000190390 No  3.57TIR:TIR Missed:Dave Guest

LowPublic SafetyRural Central Desktop Support No  3.57TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000190391 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000190395 No  0.00TIR:TIR Missed:Tracy Jorgensen

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000190396 No  0.00TIR:TIR Missed:Tracy Paletta

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000190398 No  0.00TIR:TIR Missed:William Weaver

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

None None Utah Drivers License SystemINC000000190409 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed
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Application Error Mozilla FirefoxINC000000190424 No  0.00TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Novell GroupWiseINC000000190485 No  0.00TIR:TIR Missed:Stan Peterson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Novell GroupWiseINC000000190495 No  0.00TIR:TIR Missed:Patty Trujillo

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000190505 No  1.05TIR:TIR Missed:Carlos Holley

LowPublic SafetyMetro C Desktop Support No  1.05TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000190566 No  0.16TIR:TIR Missed:J Tanner Jensen

LowPublic SafetyMetro C Desktop Support No  0.16TTR:TTR Missed:Bill Hall Closed

Application Error Utah Criminal Justice Information SystemINC000000190573 No  0.40TIR:TIR Missed:Bruce B Johnson

LowPublic SafetyMetro C Desktop Support No  0.40TTR:TTR Missed:Bill Hall Closed

Mobile Devices Error NoneINC000000190603 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Error NoneINC000000190606 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error Utah Drivers License SystemINC000000190677 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Closed

Application Password NoneINC000000190686 No  0.00TIR:TIR Missed:Irene Swenson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error Utah Criminal Justice Information SystemINC000000190734 No  0.31TIR:TIR Missed:Robert Nixon

LowPublic SafetyMetro C Desktop Support No  0.31TTR:TTR Missed:Bill Hall Closed

Application Error Utah Criminal Justice Information SystemINC000000190749 No  3.64TIR:TIR Missed:Justin Hansen

LowPublic SafetyMetro C Desktop Support No  3.64TTR:TTR Missed:Bill Hall Closed

PC/Laptop Error NoneINC000000190769 No  0.95TIR:TIR Missed:Lawrence Hooper

LowPublic SafetyMetro C Desktop Support No  0.95TTR:TTR Missed:Bill Hall Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000190831 No  0.73TIR:TIR Missed:Jered Taylor

LowPublic SafetyRural Central Desktop Support No  0.73TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000190932 No  0.00TIR:TIR Missed:Valerie Webster

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Closed

Application None Utah Master DirectoryINC000000190980 No  0.00TIR:TIR Missed:Jalayne McKee

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Network Password Novell Client for 32-bit WindowsINC000000190985 No  0.00TIR:TIR Missed:Jalayne McKee

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000190989 No  0.00TIR:TIR Missed:Georgia Lund

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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Application Error FATPOTINC000000191012 No  0.05TIR:TIR Missed:David Brooks

LowPublic SafetyMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000191057 No  0.08TIR:TIR Missed:Brian Spillman

LowPublic SafetyMetro C Desktop Support No  0.08TTR:TTR Missed:Bill Hall Closed

Application Password Utah Master DirectoryINC000000191058 No  0.18TIR:TIR Missed:Teri Pectol

LowPublic SafetyHelp Desk No  0.18TTR:TTR Missed:Vicky Marrelli Closed

Application Error Utah Drivers License SystemINC000000191079 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000191100 No  0.02TIR:TIR Missed:Tim Leak

LowPublic SafetyMetro C Desktop Support No  0.02TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000191202 No  0.00TIR:TIR Missed:Jule Iverson

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None Novell Client for 32-bit WindowsINC000000191228 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000191313 No  2.31TIR:TIR Missed:Kelly Roberts

LowPublic SafetyRural Central Desktop Support No  2.31TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000191314 No  2.34TIR:TIR Missed:Roy Contreras

LowPublic SafetyRural Central Desktop Support No  2.34TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000191329 No  2.37TIR:TIR Missed:Randall Akers

LowPublic SafetyRural Central Desktop Support No  2.37TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Hardware NoneINC000000191374 No  0.00TIR:TIR Missed:Claron Brenchley

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000191389 No  0.00TIR:TIR Missed:Elizabeth Hawke

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Microsoft Office Professional 2007INC000000191396 No  0.00TIR:TIR Missed:Christopher Caras

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Criminal Justice Information SystemINC000000191428 No  0.45TIR:TIR Missed:Justin Hansen

LowPublic SafetyMetro C Desktop Support No  0.45TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000191463 No  0.00TIR:TIR Missed:Sandra Reed

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting Internet ExplorerINC000000191565 No  0.33TIR:TIR Missed:Jason Christenson

LowPublic SafetyEnterprise Security No  0.33TTR:TTR Missed:Bart Grant Resolved

PC/Laptop Hardware NoneINC000000191566 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000191574 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Telecom Dial Tone NoneINC000000191613 No  0.72TIR:TIR Missed:Alan Leidig

LowPublic SafetyVoice/Data/WAN Services No  0.72TTR:TTR Missed:Mark Thomas Resolved

Application Error FATPOTINC000000191618 No  0.92TIR:TIR Missed:Bruce Brown

LowPublic SafetyMetro C Desktop Support No  0.92TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Drivers License SystemINC000000191634 No  0.00TIR:TIR Missed:Frank Parker

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password NoneINC000000191667 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell MessengerINC000000191671 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Highway Patrol Mobile Application SystemINC000000191684 No  0.00TIR:TIR Missed:Lora Shelby

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Hardware NoneINC000000191769 No  0.63TIR:TIR Missed:Kason Goodrich

LowPublic SafetyMetro C Desktop Support No  0.63TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Criminal Justice Information SystemINC000000191833 No  0.00TIR:TIR Missed:Dave Wakefield

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Utah Criminal Justice Information SystemINC000000191875 No  0.78TIR:TIR Missed:Gary Caldwell

LowPublic SafetyMetro C Desktop Support No  0.78TTR:TTR Missed:Bill Hall Resolved

PC/Laptop None Utah Criminal Justice Information SystemINC000000191878 No  2.40TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  2.40TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000191879 No  2.44TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  2.44TTR:TTR Missed:Gerald Adams Resolved

Application Error Utah Drivers License SystemINC000000191881 No  0.00TIR:TIR Missed:Patricia Rose

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop None NoneINC000000191882 No  2.49TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  2.49TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000191885 No  0.00TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000191885 No  2.51TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  2.51TTR:TTR Missed:Gerald Adams Resolved

Application Error Microsoft WordINC000000191900 No  4.18TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support No  4.18TTR:TTR Missed:Peter Musser Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000191970 No  1.08TIR:TIR Missed:Neil Green

LowPublic SafetyMetro C Desktop Support No  1.08TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Highway Patrol Mobile Application SystemINC000000192028 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved
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PC/Laptop Hardware NoneINC000000192040 No  0.84TIR:TIR Missed:Steve Matthews

LowPublic SafetyMetro C Desktop Support No  0.84TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Highway Patrol Mobile Application SystemINC000000192064 No  0.00TIR:TIR Missed:Bill Stuewe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

Application Reporting FATPOTINC000000192082 No  0.37TIR:TIR Missed:David Rumfield

LowPublic SafetyMetro C Desktop Support No  0.37TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Error NoneINC000000192110 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Resolved

Application Error Utah Criminal Justice Information SystemINC000000192146 No  0.00TIR:TIR Missed:Mike Hepworth

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000192239 No  0.00TIR:TIR Missed:Johna Garner

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Resolved

PC/Laptop None NoneINC000000192290 No  2.59TIR:TIR Missed:Janet Kerbo

LowPublic SafetyRural Central Desktop Support No  2.59TTR:TTR Missed:Gerald Adams Resolved

Application Error Utah Drivers License SystemINC000000192296 No  0.00TIR:TIR Missed:Kevin Nielson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error FATPOTINC000000192337 No  0.78TIR:TIR Missed:Emery Calkins

LowPublic SafetyMetro C Desktop Support No  0.78TTR:TTR Missed:Bill Hall Resolved

Application Error Microsoft Office 2003 ProfessionalINC000000192362 No  0.00TIR:TIR Missed:Jill Sorensen

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Print/Copy/Scan/Fax None NoneINC000000192363 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Drivers License SystemINC000000192388 No  0.00TIR:TIR Missed:Jackie Barber

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Network Password Novell Client for 32-bit WindowsINC000000192426 No  0.00TIR:TIR Missed:Barbara Barton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000192548 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Mobile Devices None NoneINC000000192552 No  1.25TIR:TIR Missed:Justin Cheney

LowPublic SafetyRural Central Desktop Support No  1.25TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000192554 No  1.28TIR:TIR Missed:Janet Kerbo

LowPublic SafetyRural Central Desktop Support No  1.28TTR:TTR Missed:Gerald Adams Resolved

Application Error FATPOTINC000000192589 No  1.49TIR:TIR Missed:Sterling Clark

LowPublic SafetyMetro C Desktop Support No  1.49TTR:TTR Missed:Bill Hall Resolved

Application Error Internet ExplorerINC000000192601 No  0.00TIR:TIR Missed:Kathy Hessheimer

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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PC/Laptop None NoneINC000000192680 No  1.77TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  1.77TTR:TTR Missed:Gerald Adams Resolved

Application Reporting FATPOTINC000000192744 No  0.79TIR:TIR Missed:Anthony Carrubba

LowPublic SafetyMetro C Desktop Support No  0.79TTR:TTR Missed:Bill Hall Resolved

Application Password Novell Client for 32-bit WindowsINC000000192806 No  0.20TIR:TIR Missed:Alex Williams

LowPublic SafetyMetro C Desktop Support No  0.20TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident Utah Drivers License SystemINC000000192807 No  0.00TIR:TIR Missed:Jeremy Bergener

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000192847 No  1.78TIR:TIR Missed:Peggy Smith

LowPublic SafetyRural Central Desktop Support No  1.78TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Error NoneINC000000192872 No  0.24TIR:TIR Missed:Troy Marx

LowPublic SafetyMetro C Desktop Support No  0.24TTR:TTR Missed:Bill Hall Resolved

Application None Novell GroupWiseINC000000192935 No  0.00TIR:TIR Missed:Melanie Ellis

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000192955 No  0.00TIR:TIR Missed:Jeanette Lopez

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Paper Jam Utah Drivers License SystemINC000000192979 No  0.00TIR:TIR Missed:Tim Start

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Novell GroupWiseINC000000192984 No  0.00TIR:TIR Missed:Predo Smilyanich

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Reporting FATPOTINC000000192998 No  0.11TIR:TIR Missed:Mike Watkins

LowPublic SafetyMetro C Desktop Support No  0.11TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000193081 No  13.45TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Hosting Yes  13.45TTR:TTR Missed:Scott Gabbert Resolved

None None Novell GroupWiseINC000000193102 No  0.00TIR:TIR Missed:Lance Tyler

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000193127 No  0.38TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  0.38TTR:TTR Missed:Gerald Adams Resolved

Application Error Utah Drivers License SystemINC000000193201 No  0.00TIR:TIR Missed:Randy Petry

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000193268 No  0.00TIR:TIR Missed:Lucinda Martin

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Novell Client for 32-bit WindowsINC000000193287 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Password Novell GroupWiseINC000000193369 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Reporting Utah Criminal Justice Information SystemINC000000193409 No  0.61TIR:TIR Missed:Jeremy Horne

LowPublic SafetyMetro C Desktop Support No  0.61TTR:TTR Missed:Bill Hall Resolved

Application Password Utah Master DirectoryINC000000193424 No  0.22TIR:TIR Missed:Sarah Crane

LowPublic SafetyHelp Desk No  0.22TTR:TTR Missed:James Stearns Resolved

None None Utah Drivers License SystemINC000000193454 No  0.00TIR:TIR Missed:Tanner Young

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error FATPOTINC000000193470 No  1.01TIR:TIR Missed:Cory Thomas

LowPublic SafetyMetro C Desktop Support No  1.01TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000193473 No  1.00TIR:TIR Missed:Cory Thomas

LowPublic SafetyMetro C Desktop Support No  1.00TTR:TTR Missed:Bill Hall Resolved

None None Novell GroupWiseINC000000193533 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000193566 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Microsoft AccessINC000000193657 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Reporting FATPOTINC000000193660 No  0.63TIR:TIR Missed:Nolan Kerr

LowPublic SafetyMetro C Desktop Support No  0.63TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000193663 No  0.56TIR:TIR Missed:Dave Bennion

LowPublic SafetyMetro C Desktop Support No  0.56TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000193671 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error Utah Drivers License SystemINC000000193745 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000193753 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Performance NoneINC000000193766 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

Network Error Novell Client for 32-bit WindowsINC000000193784 No  0.00TIR:TIR Missed:Donna Nielsen

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000193797 No  0.00TIR:TIR Missed:Janet Thompson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Novell GroupWiseINC000000193850 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000193924 No  1.58TIR:TIR Missed:Randall Akers

LowPublic SafetyMetro C Desktop Support No  1.58TTR:TTR Missed:Bill Hall Resolved
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Telecom Feature TelephoneINC000000193927 No  0.58TIR:TIR Missed:Crystal Hurst

LowPublic SafetyVoice Operations No  0.58TTR:TTR Missed:Annette Nielsen Resolved

Wireless Connectivity Performance NoneINC000000193956 No  1.13TIR:TIR Missed:Alex Lepley

LowPublic SafetyMetro C Desktop Support No  1.13TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Drivers License SystemINC000000193991 No  0.00TIR:TIR Missed:Janalee Jensen

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error Novell Client for 32-bit WindowsINC000000193996 No  0.00TIR:TIR Missed:Ann Hiseman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000194003 No  0.00TIR:TIR Missed:Pilar Shortsleeve

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None Utah Criminal Justice Information SystemINC000000194033 No  7.00TIR:TIR Missed:Brent Shelby

LowPublic SafetyRural Central Desktop Support Yes  7.00TTR:TTR Missed:Gerald Adams Resolved

Application Password Content ManagerINC000000194034 No  0.00TIR:TIR Missed:Nicole Vawdrey-Gunn

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Error NoneINC000000194076 No  7.06TIR:TIR Missed:David Wurtz

LowPublic SafetyMetro C Desktop Support Yes  7.06TTR:TTR Missed:Bill Hall Resolved

None None Novell Client for 32-bit WindowsINC000000194081 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000194240 No  0.23TIR:TIR Missed:Steve Rugg

LowPublic SafetyMetro C Desktop Support No  0.23TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000194270 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None Novell Client for 32-bit WindowsINC000000194288 No  0.00TIR:TIR Missed:Richard Welch

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error FATPOTINC000000194448 No  0.67TIR:TIR Missed:Steven Martin

LowPublic SafetyMetro C Desktop Support No  0.67TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000194481 No  0.57TIR:TIR Missed:Michael Funk

LowPublic SafetyMetro C Desktop Support No  0.57TTR:TTR Missed:Bill Hall Resolved

None None Novell Client for 32-bit WindowsINC000000194507 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error Utah Criminal Justice Information SystemINC000000194518 No  0.05TIR:TIR Missed:Christopher Cox

LowPublic SafetyMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Resolved

None None Novell Client for 32-bit WindowsINC000000194540 No  0.00TIR:TIR Missed:Deanne Mousley

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None ZENworks for DesktopsINC000000194605 No  0.00TIR:TIR Missed:Terrie Workman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved
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None None Content ManagerINC000000194660 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error NoneINC000000194731 No  0.00TIR:TIR Missed:Adrienne Sowards

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Error NoneINC000000194836 No  0.00TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Application Reporting Novell GroupWiseINC000000194880 No  0.54TIR:TIR Missed:Debbie Johnson

LowPublic SafetyMetro C Desktop Support No  0.54TTR:TTR Missed:Bill Hall Resolved

Application Error Novell GroupWiseINC000000194894 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000194897 No  0.00TIR:TIR Missed:Shaunna McCleve

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000194915 No  0.00TIR:TIR Missed:Landon Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Drivers License SystemINC000000194931 No  0.00TIR:TIR Missed:Michael Nanney

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000194940 No  0.00TIR:TIR Missed:Patty Trujillo

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Criminal Justice Information SystemINC000000194961 No  2.72TIR:TIR Missed:Brent Shelby

LowPublic SafetyRural Central Desktop Support No  2.72TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Hardware NoneINC000000194962 No  2.74TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  2.74TTR:TTR Missed:Gerald Adams Resolved

Application Error Utah Drivers License SystemINC000000194963 No  0.00TIR:TIR Missed:Frank Parker

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000195001 No  0.00TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error Novell Client for 32-bit WindowsINC000000195010 No  0.00TIR:TIR Missed:Tricia Wilson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error Novell Client for 32-bit WindowsINC000000195017 No  0.00TIR:TIR Missed:Tiffany Dickamore

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000195049 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000195057 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Error Novell GroupWiseINC000000195100 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved
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Application Error NoneINC000000195146 No  0.00TIR:TIR Missed:Katharine Ramirez

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000195221 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000195224 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000195230 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop None NoneINC000000195258 No  0.40TIR:TIR Missed:Korey Wright

LowPublic SafetyRural Central Desktop Support No  0.40TTR:TTR Missed:Gerald Adams Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000195260 No  0.47TIR:TIR Missed:Korey Wright

LowPublic SafetyRural Central Desktop Support No  0.47TTR:TTR Missed:Gerald Adams Resolved

Application None NoneINC000000195267 No  0.00TIR:TIR Missed:John Gerlits

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error FATPOTINC000000195322 No  3.88TIR:TIR Missed:Mike Watkins

LowPublic SafetyMetro C Desktop Support No  3.88TTR:TTR Missed:Bill Hall Resolved

Application Error Novell GroupWiseINC000000195483 No  1.08TIR:TIR Missed:Spencer Duke

LowPublic SafetyMetro C Desktop Support No  1.08TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000195486 No  1.04TIR:TIR Missed:Cory Thomas

LowPublic SafetyMetro C Desktop Support No  1.04TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000195525 No  0.00TIR:TIR Missed:Scott Alvord

LowPublic SafetyNetwork Operations No  0.00TTR:TTR Missed:John Stevens Resolved

Network Error Novell Client for 32-bit WindowsINC000000195569 No  0.00TIR:TIR Missed:Michael Miller

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error FATPOTINC000000195572 No  0.16TIR:TIR Missed:Aiveni Taufa

LowPublic SafetyMetro C Desktop Support No  0.16TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000195573 No  0.11TIR:TIR Missed:Mike Watkins

LowPublic SafetyMetro C Desktop Support No  0.11TTR:TTR Missed:Bill Hall Resolved

Application Password Content ManagerINC000000195650 No  0.00TIR:TIR Missed:Jacob Dunn

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Criminal Justice Information SystemINC000000195665 No  0.21TIR:TIR Missed:Travis Williams

LowPublic SafetyMetro C Desktop Support No  0.21TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000195678 No  0.02TIR:TIR Missed:Rachael Zubal

LowPublic SafetyMetro C Desktop Support No  0.02TTR:TTR Missed:Bill Hall Resolved

Network Incident NoneINC000000195697 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved
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Application Password Utah Master DirectoryINC000000195739 No  0.31TIR:TIR Missed:Jim Colby

LowPublic SafetyHelp Desk No  0.31TTR:TTR Missed:Brenda Treadway Resolved

Print/Copy/Scan/Fax None NoneINC000000195754 No  0.00TIR:TIR Missed:Becky Jones

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000195774 No  2.10TIR:TIR Missed:Matt Garvey

LowPublic SafetyRural Central Desktop Support No  2.10TTR:TTR Missed:Gerald Adams Resolved

Network Password Novell Client for 32-bit WindowsINC000000195784 No  0.00TIR:TIR Missed:Randy Petry

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000195797 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Hosting No  0.00TTR:TTR Missed:Scott Gabbert Resolved

Application Error Novell Client for 32-bit WindowsINC000000195907 No  0.23TIR:TIR Missed:Kent Harrison

LowPublic SafetyMetro C Desktop Support No  0.23TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident Utah Drivers License SystemINC000000195915 No  0.00TIR:TIR Missed:Elizabeth Hawke

MediumPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop None NoneINC000000195939 No  4.77TIR:TIR Missed:Korey Wright

LowPublic SafetyRural Central Desktop Support No  4.77TTR:TTR Missed:Gerald Adams Resolved

Application Password Utah Drivers License SystemINC000000195941 No  0.00TIR:TIR Missed:Debby Stevens

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000195957 No  0.00TIR:TIR Missed:Shana Bown

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000195974 No  4.25TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  4.25TTR:TTR Missed:Gerald Adams Resolved

Network None Novell Client for 32-bit WindowsINC000000195975 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Drivers License SystemINC000000196010 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

Network Error NoneINC000000196016 No  2.05TIR:TIR Missed:Jim Lloyd

LowPublic SafetyRural South Desktop Support No  2.05TTR:TTR Missed:Ed Conrad Resolved

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000196017 No  0.00TIR:TIR Missed:Keri Gibson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

Application None Novell GroupWiseINC000000196028 No  0.00TIR:TIR Missed:Georgia Lund

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Criminal Justice Information SystemINC000000196040 No  0.00TIR:TIR Missed:Jay Henry

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

Print/Copy/Scan/Fax None NoneINC000000196051 No  0.00TIR:TIR Missed:Jerry Cross

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application None NoneINC000000196066 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Voice Mail NoneINC000000196201 No  0.66TIR:TIR Missed:Chantell Skiby

LowPublic SafetyVoice Operations No  0.66TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000196240 No  0.53TIR:TIR Missed:Mike Loveland

LowPublic SafetyRural Central Desktop Support No  0.53TTR:TTR Missed:Gerald Adams Resolved

Application Error Novell Client for 32-bit WindowsINC000000196242 No  0.56TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  0.56TTR:TTR Missed:Gerald Adams Resolved

Application Password NoneINC000000196270 No  0.00TIR:TIR Missed:Joe Brown

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000196311 No  0.00TIR:TIR Missed:Lucinda Martin

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000196321 No  0.00TIR:TIR Missed:Landon Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000196363 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000196383 No  0.00TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000196388 No  0.00TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000196443 No  3.91TIR:TIR Missed:Guy Hood

LowPublic SafetyMetro C Desktop Support No  3.91TTR:TTR Missed:John Robinson Resolved

Application Error Utah Drivers License SystemINC000000196475 No  0.00TIR:TIR Missed:Rhonda Hartman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000196500 No  0.00TIR:TIR Missed:Ken Miles

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error Novell MessengerINC000000196515 No  2.87TIR:TIR Missed:Jim Colby

LowPublic SafetyMetro C Desktop Support No  2.87TTR:TTR Missed:John Robinson Resolved

PC/Laptop Hardware NoneINC000000196543 No  0.00TIR:TIR Missed:Norma Fox

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Microsoft Office Professional 2007INC000000196546 No  0.00TIR:TIR Missed:Norma Fox

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000196678 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Resolved

None None Microsoft WordINC000000196714 No  0.00TIR:TIR Missed:Teri Carter

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved
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PC/Laptop Error NoneINC000000196768 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Error NoneINC000000196772 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Error NoneINC000000196776 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Error NoneINC000000196780 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Error NoneINC000000196784 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Error NoneINC000000196788 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Error NoneINC000000196791 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Error NoneINC000000196798 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000196802 No  0.00TIR:TIR Missed:Teri Carter

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000196804 No  0.00TIR:TIR Missed:Teri Carter

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Network Error Novell Client for 32-bit WindowsINC000000196832 No  0.00TIR:TIR Missed:Judy Harvey

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000196852 No  0.00TIR:TIR Missed:Linda Reschke

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Drivers License SystemINC000000196858 No  0.00TIR:TIR Missed:Marcey Morales

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Novell Client for 32-bit WindowsINC000000196917 No  0.00TIR:TIR Missed:Allison Unsworth

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error Utah Drivers License SystemINC000000196927 No  0.00TIR:TIR Missed:Shana Bown

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:John Robinson Resolved

None None Utah Drivers License SystemINC000000196946 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000197062 No  0.00TIR:TIR Missed:Jane Perlow

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000197085 No  0.00TIR:TIR Missed:Lenna Reed

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Resolved
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Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000197094 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error Novell Client for 32-bit WindowsINC000000197269 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000197272 No  0.00TIR:TIR Missed:Peggy Young

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000197462 No  0.00TIR:TIR Missed:Bryce Rowser

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Drivers License SystemINC000000197471 No  0.00TIR:TIR Missed:Michael Nanney

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000197494 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000197550 No  0.00TIR:TIR Missed:Krystle Jaquier

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000197563 No  0.00TIR:TIR Missed:Jess Richmond

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Area Code NoneINC000000197887 No  0.46TIR:TIR Missed:Denise Spillman

LowPublic SafetyVoice Operations No  0.46TTR:TTR Missed:Lois Schow Resolved
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